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System Portal - Setup and Enablement Quick Guide

1. Remote software updates and system monitoring

Administrators can configure and connect the system to a cloud service that allows
remote software updates and system monitoring. You can download updates from
the cloud and install them directly on the system or upload system logs to the cloud
that allow remote service personnel to troubleshoot issues. An internet connection is
required, and your network firewall must be configured to allow HTTPS connection on
TCP port 443 to the following URLs:

e https://system-portal.sonosite.com

e http://crl.microsoft.com

e https://system-portal-nosni.sonosite.com

e https://ffss.sac.keyscaler.io/

e http://www.microsoft.com/pkiops/crl

e https://sonositesystemportal.blob.core.windows.net

Once the system is configured and connected to the cloud, the system notifies you of
any available software updates or connection errors. The notifications appear in
various places including the system menu, next to Administration and System
Information in the system settings list, and on the administration settings page. You
can also enable non-administrative users to download and install updates.

For more information, please review the ‘Remote software updates and system
monitoring’ section in your device's User Guide.

2. Configuring the System Portal connection
1. Using your administrative login information, log into the administrative settings page.

2. Tap System Portal Connection.
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3. On the next page, tap Configure.
4. On the configuration page, select the check box to enable connection to the feature.

5. If the system is not yet connected to a network, follow one of the procedures outlined in the
Connecting to the Network shown in the device's User Guide.

6. To use a proxy connection, select the check box and enter the proxy server information in the
provided fields. Server address and port number are required. This information is maintained if
the proxy connection is turned off.

7. Tap Save to save the proxy settings and verify the connection. Tapping Reset will reset all the
fields to the last time they were saved.

3. Downloading and Installing software updates

Administrative users can also perform the following procedure on the System Portal
page, which is available from the Administration page. The system needs to be
connected to the Internet, System Portal, and to AC power.

1. On the system information page, tap Check Update. The system checks for an available
software update.

2. Tap Download. The system begins downloading the update. You can pause or cancel the
download or continue using the system during the download process.

3. Monitor the download by checking the status on the page.

4. When the download is complete, verify that the system is ready for an update by making sure it
is connected to a power supply and ending any exams.

5. Tap Install.

4. Uploading logs

To upload logs directly from the device, the system will need to be connected to the
System Portal. Once the connection has been established, logs can be uploaded by
performing the steps below.

1. Using your administrative login information, log into the administrative settings page.
2. Tap System Portal Connection.

3. Onthe next page, tap the Upload logs button.
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